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United Member Services | Phone: 800-895-2017 Member Services | Phone: 800-895-2017
!JJ Healthcare 24 Hour Emergency Services | Phone: 800-542-8630 24 Hour Emergency Services | Phone: 800-542-8630
Community Plan
Information for Members
Member Name Member ID NumW If you have an emergency, call 911 or go to the nearest emergency room. This card does not
JaneHasVeryLongName 000000000000 000000000000 guarantee coverage. By using this card for services, you agree to the release of medical
Verylooooonglastname information, as stated in your Member handbook. If you are not sure whether you need to go
. . to the emergency room, call your Primary Care Provider or the 24/7 NurseLine 800-542-8630.
Primary Care Provider ' To verify benefits or to find a provider, visit the website www.myuhc.com/communityplan.
Dr. John Doe e———
Phone: 000-000-0000 Pharmacy Benefit Information for Providers
4 g-inwell Please verify member eligibility on Date of Service via the
: RXx Bin: 024251 ODM provider portal before rendering services. Please visit
Rx PCN: OHRXPROD UHCprovider.com for detailed billing instructions or call
. 401 800-600-9007 for assistance. Providers may also call the
Phone: 833-491-0344 ODM IHD at 800-686-1516 for assistance. For utilization Ohio | Berermentor
management call 800-366-7304. 10 | wedicaid
Issuance Date: MM/DD/YYYY Use Member ID for Billing
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Si usted habla un idioma que no sea inglés, podemos proporcionar materiales impresos traducidos.
O podemos proporcionar un intérprete que puede ayudar a entender estos materiales. Encontrara
mas informacioén acerca de servicios de interpretacion y asistencia linglistica en la seccion Otros
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ATTENTION: If you do not speak English, language services, free of charge, are available to you.
Call toll-free 1-800-895-2017, TTY 711, 7:00 a.m.—7:00 p.m., Monday—Friday.

Si habla espanol (Spanish), tiene a su disposicién servicios gratuitos de asistencia linguistica.
Llame al 1-800-895-2017.TTY 711.

Nepali - TUTE AUTAT AT Se]ge A, TUTShT TR AT FFRIAAT HaTges [+1:[ech Juereds
& TIdl-Th 7R 1-800-895-2017, TTY 711 HI %lF T |

Somali - Haddii aad ku hadasho Soomaali, adeegyada kaalmada luugadda, oo bilaash ah,
ayaad heli kartaa. Wac lambarka lacag la’aanta lagu waco 1-800-895-2017.TTY 711.

Russian - Ecnn Bol roBopute no-pyccki, Bl MmoxkeTe 6ecnnaTtHO BOCMOMb30BaTbCA MOMOLLbIO
nepeBoayYvMKa. 3BOHMTe No becnnatHomy Homepy 1-800-895-2017. TTY 711.
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U.S. Department of Health and Human Services  :x 3l xe
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

(1-800-537-7697 ::S4l 5 aall caila) 1-800-368-1019  &ilgll e

le dalia o 8 il
https://www.hhs.gov/sites/default/files/civil-rights-complaint-form-
0945-0002-exp-07312019.pdf
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English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan disponibles
para usted sin cargo. Si necesita ayuda, llame al numero de teléfono gratuito que aparece en su
tarjeta de identificacién de miembro.

Ukrainian: YBATA! iKwio B1 roBopuTe yKpaiHCbKOIO MOBOIO, BU MOXKeTe CKOPUCTaTUCA
6e3KOLITOBHUMM NOCyraMmm nepeknagaya. Ao sam notpibHa gonomora, 3atenedoHyiTe 3a
6€e3KOLITOBHUM HOMEPOM, BKa3aHVM Yy Ballil igeHTUIKaLiNHIN KapTui yY4acHMKa.

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou
ou. Si ou bezwen ed, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kdbm manm lan.

Nepali: = fG7ee: T AuTel HINT diedgro W, TS a1 | AT HERIdT HaTe® [ : Yo TUAT SUeTs B | HUAT qUTSeTs

HEd U qUTSe! TewdT Ufad HISHT WU eid-fh Tt B ey |

Arabic: 13 odef il J 50 e Juail Ulse Gy salll saclsall ciland ol [ 538 oy jall Caaa®s i€ 13) 14
el alall puaall Gy e Ay e o paall ol 21 Jlai¥) i cbaclua ) dalay <

Russian: BHumaHune! Ecnu Bl roBopuTe no-pyccku, Bol moxeTe 6ecnnaTHO BOCNONb30BaTbCA
nomoLlblo nepeBogunka. Ecnu Bam Hy>kHa nomoLb, NO3BOHMUTE NO HOMepy TenedoHa ana
6ecnnaTHbIX 3BOHKOB, YKa3aHHOMY Ha Bawel naeHTMdrKauMoHHON KapToUKe yyacTHMKa.

Somali: OGSOONOW: Haddii aad ku hadasho Soomaali, adeegyada kaalmada luugadda,
00 bilaash ah, ayaad heli kartaa. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka sida
bilaashka loo waco ee ku yaala kaarkaaga aqoonsiga xubinnimo.

French: ATTENTION : si vous parlez frangais, vous pouvez obtenir une assistance linguistique gratuite.
Si vous avez besoin d’aide, veuillez composer le numéro gratuit figurant sur votre carte de membre.

Kinyarwanda (Burundi): ICYITONDERWA: Niba uvuga lkinyarwanda, serivisi z’ubufasha mu
by’indimi zirahari ku buntu. Niba ukeneye ubufasha, hamagara nimero itishyurwa iri ku karita yawe
iranga umunyamuryango.

Swahili: TAZAMA: : Ikiwa unasungumza Kiswabhili, huduma za usaidizi kuhusu lugha, bila malipo,
zinapatikana kwa ajili yako. lkiwa unahitaji msada, tafadhali piga simu bila malipo kwa nambari iliyo
kwenye kitambulisho chako cha mshiriki.

Uzbek: DIQQAT: Agar ingliz tilida so‘zlasangiz, til masalasida yordam beradigan bepul xizmatlar
mavjud. Agar yordam zarur bo‘lsa, a’zo identifikatsiya kartasidagi bepul ragamga telefon qiling.

g_u.wO)u 9.u.)l.) 459J blgd.);d.)g_w» u.a.w).o..)L,.))..)‘ngS(S).o d.))g.u.l.ud.)gmbds CL))J.DL) :Pashto
G s b9 $90 1Sr9 S WIS 33k $a¢ 3 Ju> 66259 HLrae 15 Ll &6 e guli oS 5))
99 )

Turkish: DIKKAT: ingilizce konusuyorsaniz, size Uicretsiz dil yardimi hizmetleri sunulabilir. Yardima
ihtiya¢ duyarsaniz, litfen tye kimlik kartinizdaki Ucret telefon numarasini arayin.

OU Lwpiws yo oKl eud 4 Hlud Colimupwl Wloas (auiSie Cusuo (50 Ylud 4 leus Nl :d>g5 :Dari

.\Jg.uJ L)JJLAJ C8) Lacl CJgd U)lS).\ C).\.Lo UlSJb)J.AJ L Lo.b.l ‘.\J.\)S I.\.u O)yg o LS.ASCU)Sl .\)JSJ.O )|).9
Vietnamese: LUU Y: Néu quy vi néi tiéng Viét, ching t6i c6 dich vu hd trg ngén ngir mién phi danh
cho quy vi. Néu quy vi can trg giup, vui long goi s6 mién cudc trén thé nhan dang héi vién clia quy vi.
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