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Cudc Hop Héi bong Co Van Hoi Vién

Ngay 10 thang 3 nam 2020

H(?I NGHI QUA PIEN THOAI:
SO mién phi - (866) 469-3239
Ma& Truy cap - 827 190 708

THONG TIN LIEN LAC CHUONG TRINH BAO HIEM Y TE:
Brad Grundmeyer
Phé6 Cha Tich Tiép Thi & Tiép Ngoai Cong Bong
3838 N. Causeway Blvd., Suite 2600
Metairie, Louisiana 70002
504-849-3583
brad_grundmeyer@uhc.com
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Ngweoi Nop Bién Ban:

Ho6i Péng Cé Van Héi Vién
Ngay 10 thang 3 nam 2020
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Nhan vién UHC Chirc danh C6 mat
Brad Grundmeyer Phé Chu Tich Ban Hang, Tiép Thi & Tiép Ngoai Cong Bong X
Melanie Thompson Chuyén gia Tiép thi | X
Deb Junot Giam Boc Chat Lwong Y Té Lam Sang X
Larry Smith Can B0 Tuan Thu X
Akilah Taylor Quan ly Tiép Thi X
Rhonda Winbush Chuyén Gia Tiép Ngoai Céng Bong X
Tiffany Page Strc Khde Hanh Vi X
Angela Olden Giam Boc Pieu Hanh X
Felice Hill C6 Van Chuong Trinh Lam Sang X
William Duckworth Quan Ly Cap Cao Chat Lwgng Lam Sang, RN X
Paula Morris Quan Ly, Chat Lwong Lam Sang X
Deborah Jones Chuyén Gia Tiep Ngoai Céng Bong X
Tén Khéach C6 mat
F.H. Khach X
D.S. Khach X
Ngwoi Phé Chuén Bién Ban:
Ngay Karl Lirette, CEO Ngay

Brad Grundmeyer, Phé Cha Tich Tiép Thi &

Trang 2/8

TUYEN BO BAO MAT THONG TIN: Bién ban nay cé cac thong tin mang ddc quyén phap ly va dwoc bado mat. Nghiém cdm bét c& bén nao, ngoai

Ngay 10 thang 3 nam 2020 — Hoi Bdng Cb Van Hai Vién - UnitedHealthcare Community Plan of Louisiana

ngwoi nhan dwoc chi dinh, dworc tiét 16, sao chép hoac ding thdng tin theo cach khac.



V) UnitedHealthcare

UnitedHealthcare Community Plan of Louisiana

CHU BE: Goi diém danh / Kéu goi gap mat NGUO'I TRINH BAY: B. Grundmeyer

; 2 £~ HANH DONG/CONG VIEC NGAY NGAY GUI
AN AL NAIDAST A0 CHIi BINH DPAO HAN | TOI MAC
Ong Brad Grundmeyer bat dau Cudc Hop Hoi Bong Co Van Héi Vién vao luc Khoéng &p dung
6:02 chiéu.
CHU BE: Tuyén B6 / Théa Thuan Bao mat Thong Tin NGUO'I TRINH BAY: M. Thompson

5 A " 2 HANH DONG/CONG VIEC NGAY NGAY GUI
A O NN GO CHIi BINH PAO HAN | TOI MAC
C6 Melanie Thompson doc ban tuyén bd gitr kin théng tin va ngudi tham gia Khoéng ap dung Tatca ngu i tham gia da
xac nhan hiéu ndi dung tuyén bo nay. doc va dong y Tuyén Bo Bao
Tat ca nhirtng ngwdi tham gia da dong y: Méat Thong Tin
CHU BPE: Giéi thiéu NGUO'I TRINH BAY: Moi nguoi

; 2 £~ HANH DONG/CONG VIEC NGAY NGAY GUI
EAN UL RAIAN SR CHi BINH PAOHAN | TOI MAC
Tat ca cac hgi vién cé mat trong hdi nghi qua dién thoai gi¢i thiéu ban than. Khéng ap dung Gigi thiéu
CHU BE: Xét duyét va Phé chuan Bién Ban Cudc Hop Quy 4 -Thang 12 NGUO'I TRINH BAY: B. Grundmeyer
nam 2019

A 2 . < HANH DONG/CONG VIEC NGAY NGAY GUI
O AN GO CHi BINH PAO HAN | TOI MAC

Ong B. Grundmeyer Tém tat lai Cuéc Hop Hoi Béng Cb Van Hoi Vién dién ra Khéng ap dung
vao thang 12
—  Kiém tra Strc khde v&i PCP cho tat ca thanh vién trong gia dinh
- Tiéu d[ém Thuyét trinh vé (Png dung Trd chuyén véi Bac sT clia
UHC-Ung dung Tro chuyén véi Bac sT hién da cé trén clra hang (rng
dung hoac Google Play™.

— S Dung Quyén Loi Strc Khde Hanh Vi s dung quyén loi diéu tri
strc khde tam than va lam dung duoc chét

—  Béc si Calderon chia s& nén tang cla viéc gidi quyét SAD bang ché
dd an kiéng, tiép xtc véi anh séng va tap thé duc lam tang
endorphin gilp ndo ty chira lanh va ty chira tri.

- Buwong day tw van st khde tam than 24/7 1a 1-866-675-1607/
dwong day tw van y ta la 1-877-440-9409.

— NCQA Khao sat trai nghiém cta hgi vien CAHPS nam ngoai dat
12,8 trén 13 diém

—  Luat Bao vé Nguoi Té cdo: Pao luat Bao vé ndm 1989 (chinh quyén
lién bang)

—  Trang web UHC/LDH v& hoat déng gian lan

—  Céc Hoat Pong Tiép Ngoai Cong Pdng: Bac va Trung tam Louisiana

CHU BE: Kinh Doanh Mé&i NGUO'I TRINH BAY: B. Grundmeyer,
A. Olden, F. Hodoh, T. Page., D. Junot,
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W. Duckworth, L. Smith

HANH DONG/CONG VIEC | NGAY NGAY GUI

BAN THAO KHUYEN CAO CHI BINH DAO HAN | TGI MAC

o Cap Nhat Chwong trinh-A. Olden Khoéng &p dung

- Théng tin/cap nhat v& Coronavirus/COVID-19

— Ngudn tai nguyén trén CDC.gov c6 thong tin m&i nhét vé nhirng diéu
ban nén biét va phai lam gi néu ban bj bénh

—  Ban db tinh hinh va van dé trén toan cau

—  Céc triéu chirng, sét, ho va kho thé la gi

- Bién phap ngan ngtra: Cac budc dé bao vé ban than: rira tay bang
xa phong trong 20 gidy va nwéc riva tay cé do con trén 60% tranh
cham vao mét, mi va miéng béng tay chwa rira, tranh tiép xic gan,
gidn céch xa hoi va che miéng khi ho hodc hét hoi. St dung khau
trang khi c6 triéu chirng.

— S dung Tro Chuyén V&i Bac Siclia UHC

—  Bi quyét tw 1am thudc khtr trung béng thuéc tdy hodc cdn

—  LA.gov néu rd thong tin cu thé theo tirng gido x&

—  M&i nhét: 2 trwdng hop dw doan nhiém bénh & Tiéu bang Louisiana.

—  Thoi gian G bénh/ty cach ly 14 ngay khi cé triéu chirng

- Khéng hiét liéu Coronavirus/COVID-19 ¢ tién trién va dat dén dinh
cla bénh twong tw nhw cum hay khéng trong nhirng thang téi véi
nhiét do 4m hon

o Trung Tam Nghién Clru Y Sinh Pennington-LSU/F. Hodoh thay mat
Tién si Leanne Redman

— 3 nghién ctru: Thi didm BabyEE- Tim kiém tré so sinh tir 1 dén 3
thang tudi Chirc ndng chuyén héa & thanh phan chinh trong strc
khde, dac biét la strc khde tré so sinh. Cac nha khoa hoc khong
chéc chan Iam thé nao sw chuyé&n hoa dwoc di truyén hodc nhirng
yéu t& nao sau khi sinh c6 thé anh hwéng dén qua trinh chuyén hoéa,
vi v@y cac nha nghién ctru tai Trung Tam Y Sinh Pennington dang
nghién ctru dé hiéu rd hon cac yéu té anh hwdng dén sw phat trién
chuyén héa & tré so sinh.

—  Nghién ctru CONNECT tim kiém c&c ba me va tré so sinh khée
manh tlr 2 dén 5 tudn tudi, bi Stra me, lwa chon dwoc khuyén nghi
dé mang lai dinh dwéng cho tré so sinh, cung cp cac chét dinh
dwdng quan trong, hé tro loi ich vé nhan thirc. Muc tiéu clia nghién
ctu thtr nghiém CONNECT la kham pha cach dinh duwéng dau doi
va cac chét dinh dwéng cu thé tac dong dén sw phat trién ndo bo va
nhan thirc trong 2 nam dau tién cla cudc doi em bé nhuw thé nao.

—  Nghién ctru Thi diém O Tré So Sinh 31P tim kiém tré so sinh khée
manh tlr 10 dén 28 ngay tudi nhdm phat trién mét ky thuat do lweng
chinh x&c sy chuyén héa véi co & tré so sinh. Hiéu thém vé cac co
& tré so sinh sé giup cac nha nghién ctu tim hiéu thém vé cac yéu
td anh hwéng dén strc khde con ngudi bét dau trong giai doan dau
doi va tiép tuc trong subt vong doi

—  Gigi Thiéu Bac ST Ung thv M&i-Ung Thu Rudt Gia: Nghién ctru ther
nghiém EXACT dang danh gia xem mét chuong trinh hoat déng thé
chét c6 thé gilp cai thién strc khde clia nam gidi va phu ni bi ung
thw dai trwec trang hay khéng
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— Nghién ctru OPS: sé danh gia d6 an toan va hiéu qua cta
testosterone bo sung trong qua trinh cang thang quan sy mo phéng,
vt va, bao gdm thiéu &n, thiéu ngl va mirc do hoat doéng thé chét
cao & nam gi¢i khde manh, phi hop véi nam giéi tré; San sang
sbng tai Trung Tam Y Sinh Pennington trong 21 ngay lién tiép. Thu
lao 1&n t&i $7,500 sé& dwoc cap khi hoan thanh nghién clru nay.

—  Nghién ctru MoTrPAC- Nhitng ngwoi tham gia sé dén phong kham
ngoai tri ctia Trung Tam Y Sinh Pennington dé& dwoc dinh huéng
tim hidu thém v& nghién ctu. Sau khi dwoc thu nhan, ngudi tham
gia sé dwoc phan ngau nhién 12 tuan rén luyén strc d& khang, rén
luyén strc bén hodc nhém déi chirng. Thi lao 1én t¢i $1,500 sé duoc
cép khi hoan thanh nghién ctru nay

— Nghién ciru RRATE: sé danh gia xem cac chwong trinh hoat déng
thé chét, dwoc phat trién véi dau vao 1a nhirng ngudi gia ngudi My
gbc Phi 65 - 85 tudi, cé thé gilp cai thién chirc nang nao trong cac
[fnh virc nhw s cha y va tri nhé nham giam nguy co' phat trién
chirng mét tri nhé, chdng han nhw Bénh Alzheimer

—  Tim Trung Tam Nghién Cru Y Sinh Pennington tai www.pbrc.edu
hoac goi 225-763-0947.

o Cap Nhat Chwong Trinh-B. Grundmeyer

—  UHC.com vé thong tin/cap nhat COVID-19 va lién hé véi cac dich vu
hdi vién

—  Phién ban mua xuan cla Healthtalk

—  Phai lam gi khi roi khdi ER

- Dbi thc ctia ban vé strc khde, 1am thé nao dé chon ding PCP

-~ Cam Nang Danh Cho Haéi Vién: Quyén lgi gia tang, Gian Ian, l&ng
phf va lam dung, lién hé vé&i dich vu héi vién, tim hidu quyén lgi
thudc cta ban, ding dich vu cham séc cho ban, chwong trinh tinh
nguyén va strc khde nguoi dan, an toan va bao mat véi PHI, chudn
bi cham séc, nhirng gi can lam trwde khi gép bac si, thong dich vién
ngén ngi va céng bang y té.

o Strc Khée Hanh VI-T. Trang

Bao cao diéu ph0| cham sdc trong toan bo chwong trinh, tam quan
trong cla viéc diéu phdi cham séc gilra cac nha cung cap y té, strc
khée hanh vi ho&c lam dung dwoc chét, cung cép nguon lwc dé s
dung trong cudc sdng va lam viéc hiéu qua. Céng bd dé trao dbi
thong tin. Tam quan trong d& duoc tiép tuc cham séc cac nha cung
cap

- Mét dw an chung gitra strc khde hanh vi va y té vé viéc thu hat hoi
vién diéu trj réi loan s dung dwoc chét, nhan thirc cia hdi vién va
tiép can cac dich vy va diéu tri ngoai tra/ndi tra.

o Chéat Lwong/Y Té Cong Cong-D. Junot/W. Duckworth
- Khuyén khich cac héi vién di kham bac s va kham sang loc la mot
phan cla céc bién phap vé chét lvong
— Dy An Cai Thién Hiéu Qua biéu Tri: Viém Gan C da dwoc loai trir &
Tiéu bang Louisiana trong sudt 2 nam v&i sw phdi hop LDH.
— 2019 Tiéu bang Louisiana c6 quan hé déi tac 1an dau tién véi ilac vé
loai hinh nay
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—  Lam viéc v&i cac nhém lién nganh: quan ly trid'ng hop va van déng
nha cung cép

—  Bét ky hai vién nao dwoc chan doan Viém Gan C d&u cé quyén truy
cap khong gi¢i han vao Iya chon diéu tri

- Tiéu bang x6a b yéu cau phai cé gidy cho phép

— DAy manh sang loc héi vién thuéc nhém nguy co' cao va kha nang
tiép can voi thude

—  Xét nghiém cho cac hoi vién sinh ndm 1945-1965 c6 tién st stv dung
ma tly hién tai hodc trong qua khiv, da tirng bj tiéu huyét lau dai, tién
st bj giam gilr va c6 HIV

-~ Tim kiém nhirng cau chuyén thanh céng; van dé anh hwéng dén
cudc sbng cuia hoi vien nhw thé nao hodc bat ky rao can nao dwoc
xac dinh va phan hdi ctia héi vién

o Tuan Tha-L. Smith

- Ngan séach Tro cép y té 2018: 12 ty d6 la. Van phong Téng chuéng
ly da thu hoi 10% ttr gian Ian Medicaid

- 30.000 thw méi thang, 360.000 mdi nam. Trong 2 thang qua, UHC
nhan dwoc 2

— 10 ngay cudi thang 3 nam 2020 nhan dwoc 4 khiéu nai

- Duwéng day néng béo cao gian lan cla tiéu bang va béo cao hoat
doéng gian lan qua trang web UHC/LDH

- C&m Nang Danh Cho Hai Vién hién thj thé ID hdi vién dbi véi dwong
day néng bao cao gian Ian 1- 800-488-2917, lang phi va lam dung
cung v&i Nurseline.

CHU BE: Tiép Ngoai NGUO'I TRINH BAY: R. Winbush, D. Jones
Taylor
A , o .z L 3 P HANH PONG/CONG VIEC NGAY NGAY GUI
BAN THAO: Céac Hoat Péng Tiép Ngoai Céng Péng KHUYEN CAO CHI DINH PAO HAN | TOI MAC
Bac Louisiana Khéng ap dung
- 24/3 L6p gido duc bénh tiéu dwong tai Trung Tam Y t& Céng Dong
Woolworth

—  4/4 San Trirng Phuc Sinh cung Health Hound

—  Su kién tiéu dwéng vao thang Nam

—  Chuwong trinh Heartsmart ctia Greater New Zion Missionary Baptist
Church: 40 héi vién da tham gia cung véi cac nha thd khac

- 14/4 Trién L&m Nha Cung Cép

-~ DiB6 Vi Nhan Van UHC/Union Springs dé nang cao nhan thirc

—  Gap g& phu huynh vé&i chwong trinh Sesame street program dé giao
duc va thuc day viéc an udng lanh manh

Trung Tam Tiéu Bang Louisiana
—  Lam viéc v&i nhirng ngwoi dan éng/phu ni¥ trong chwong trinh Ladies
in Christ prayer-line Live Live Heartsmart qua cudc goi hdi nghi bat
dau vao thang Tw
—  Buéi trd chuyén v&i Heartsmart: Giam can mét cach hop ly tai budi
hop mat & Nha tho Giam ly
—  Céc budi cung cép théng tin vé Nhan thirc/Phdng ngira COVID-19
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qua dién thoai

—  Trung Tam Cham So6c Khde Manh True Health khai trwong tai
Zachary, LA.

—  20/3 MIECHYV: Héi thao thwdng nién Chwong trinh Maternal Infant
Early Childhood Home Visiting va trién I&m hop tac cac gia dinh truédc
day layta

—  Tu dao tai Starhill Baptist Church

CHU BE: Két thtc cudc hop NGUQI TRINH BAY: B. Grundmeyer
BAN THAO: Céc Hoat Pong Tiép Ngoai Coéng Pong KHUYEN CAO gﬁ?glﬁgNG/CONG VIEC gié\l(-lAN -’I\-loe,ﬁJAGCUI
Vo lic 7:05 ti, budi hop két thic Khong &p dung Sl:ig ﬁ;;ndmeyer tri hodn
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Cudc Hop Hbi Bdng Cb VAn Hoi Vién tiép theo vao ndm 2020:

Thir 3, ngay 9 thang 6 nam 2020 - 6 gi® chiéu
Thir 3, ngay 8 thang 9 nam 2020 — 6 gi® chiéu

Thir 3, ngay 8 thang 12 nam 2020 - 6 gi® chiéu
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