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. ~ Quy 4 nam 2021 ]
Hoi Pong Co Van Hoi Vién — Toan tiéu bang

Ngay hop: Ngay 9 thang 11 nam 2021
Thei gian: 6 gi& chiéu - 7 gio toi

HOI NGHI QUA BIEN THOAI:
SO mién phi - 1-833-563-1769
Ma Truy cap — 892 059 60#

THONG TIN LIEN LAC CHUYONG TRINH BAO HIEM Y TE:
~ Felice Hill ]
Tro ly Giam doc Tang trwdng va Tiép can

(763) 361-3460
felice_hill@uhc.com
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TUYEN BO BAO MAT THONG TIN: Bién ban nay co cac thong tin mang dac quyén phap ly va duwoc bao mat. Nghiém cam bat cl» bén nao,
ngoai nguwoi nhan dwoc chi dinh, dwoc tiét 16, sao chép hoac dung théng tin theo cach khac.
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Cuéc Hop Héi Péng C6 Van Hai Vién
Ngay 9 thang 11 nam 2021

Nhan vién UHC Chirc danh Cb6 mat
Melanie Thompson Chuyén gia quan hé cong déng-New Orleans X
Felice Hill Tro ly Giam déc Tang trwdng va Tiép can X
Julie Morial, MD Giam doc Y té X
Karen Grevemberg Giam dbc Y té Dan s6 X
Stephen Long Vién chirc Tuan thu X
Deborah Junot Giam d6¢ Medical Clinical OPS X
Erana Mayes Dai Dién Tiép ngoai Cong dong M&R X
Jose Calderon, MD Giam dbc Y té Hanh vi X
Brad Grundmeyer Giam dbc khu virc mién Trung X
Rhonda Winbush Chuyén gia Quan hé Céng déng-Mién Bac X
Catina Griffin Lién hé vién nha &- Tw van vién chwong trinh 1am sang X
Nicole Thibodeaux Giam dbc diéu hanh 1am sang y té X
Angela Olden Giam Ddc Diéu Hanh X
Sherri Metoyer Giam dbc Stre khdée Chénh léch & Stre khée dan sb X
Lauren Wetzlau Chéat lvong Lam sang Cap cao, RN X
Tén Khéach Chdrc danh C6 mat
Mary Khach X
David M. Khach X
James Khach X
Bailey Khach X
Nikki Khach X
William Khach X
Leland Khach X
Gilbert Khach X
Clarence Khach X
Randy Khach X
Alexis Khach X
Catherine Khach X
Mary C. Khach X
Rob Khach X
Rev. Anderson Khach X

11/09/2021 — Hoi Bdng C6 VAn Hoi Vién - UnitedHealthcare Community Plan of Louisiana
Trang 2/8

TUYEN BO BAO MAT THONG TIN: Bién ban nay co cac thong tin mang dac quyén phap ly va duwoc bao mat. Nghiém cam bat cl» bén nao,
ngoai nguwoi nhan dwoc chi dinh, dwoc tiét 16, sao chép hoac dung théng tin theo cach khac.



UnitedHealthcare Community Plan of Louisiana | .
y ” UnitedHealthcare
Ngwe&i Nop Bién Ban: Ngwei Phé Chuan Bién Ban: '
Felice Hill, Tro' ly Giam dbc Tang trudng va Tiép can Ngay thang Karl Lirette, Giam dbc diéu hanh  Ngay thang
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CHU PE: Goi diém danh / Kéu goi gdp mait NGU Ol TRINH BAY: Felice H.
A - A NGAY | NGAY
BAN THAO KHUYEN CAO Cé"é”cﬂ?gﬁ\(gom DEN GUI TO!
: : HAN MAC
Felice Hill triéu tap Cudc Hop Hoi Bdng C6 VAn Hai Vién vao luc 6:03 chiéu. | Khong ap dung
CHU BE: Tuyén B6 / Théa Thuan Bao mat Théng Tin NGUQ'I TRINH BAY: Melanie T.
A A NGAY [ NGAY
BAN THAO KHUYEN CAO C%%HC?'(I?SI(IB\IISONG BEN T
: : HAN MAC
Cb& Melanie Thompson doc ban tuyén b gitr kin thong tin va ngwdi tham gia | Khéng ap dung T4t ca nguwodi tham gia da doc
x&c nhan hiéu néi dung tuyén bd nay. va ddng y Tuyén B6 Bao Mat
T4t ca nhirng ngudi tham gia da déng y: Théng Tin
CHU BE: Gi@i thiéu NGUQO'I TRINH BAY: Moi ngwoi
N A NGAY | NGAY
BAN THAO: KHUYEN CAO \"/'I‘%"(‘:HC?'?SI?\I’SONG PEN | GUITOI
: : HAN MAC
T4t ca céc hoi vién cé6 mat trong hoi nghi qua dién thoai gidi thiéu ban than. | Khong ap dung Gidi thiéu
CHU BE: Xét duyét va Phé chuan Quy 4 — Thang 12 ndm 2020 NGUWOI TRINH BAY: Felice H.
Bién ban cuéc hop
N - NGAY | NGAY
BAN THAO: KHUYEN CAO \"/'%"(‘:HC?_'?SIC,;\I/SONG DEN G 1O
: : HAN MAC
Khéng ap dung
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CHU BE: Phan Thuyét Trinh NGUQ'I TRINH BAY: Angela O.
Karen G., Lauren W., Stephen L,
Jose C., MD
A A NGAY | NGAY
BAN THAO: KHUYEN CAO C%"é”cﬂ?gﬁ\l/go“e DEN G 1O
: : HAN MAC
o] Cap nhat ké hoach-Angela. O M

Ké hoach Kinh doanh LDH 2022 khi lam viéc v&i cac déi tac nhuw
MCO cung cp mét khuén khd tir khia canh strc khde. M6t tai liéu
dai 48 trang v&i 4 cam két chinh: strc khde thé chét va tinh than,
tap trung vao viéc phong ngtra cho nguwdi dan Louisiana (6 sang
kién). 2. Van héa, da dang va tuyén dung (2 sang kién). Phat trién
mét chwong trinh 1am viéc tap trung vao ddi twong Medicaid 3.
Hop tac dich vy khach hang véi cac té chivc cdng ddng trén toan
tidu bang (5 sang kién). 4. Tinh minh bach, trach nhiém giai trinh
va tuan tha (4 sang kién).

- Trang 8, ban db tiéu bang dwoc chia thanh 9 khu virc.

- Trang 9 dan sé néi chung tai tro cho Medicaid 75% d6 la cta lién
bang, Tiéu bang tai trg & mirc 12,5%. dwoc nhan manh nhan manh
vé& nha khoa, bénh tam than, lam dung chét kich thich, phong ngira
trwc trang dai trang, cao huyét ap, tiéu dwong, cai thién két qua
mang thai, trai nghiém thoi tho 4u bét loi,

- Trang 33 chi tiét vé quan hé dbi tdc céng déng va cac ngudn luc
trong cong ddng.

0 Thong tin cap nhat cda Phong ban (Chéat lwgng) -Karen G

CAHPS-Khao sat Banh gia cia Nguwoi tiéu ding vé cac Nha cung
cAp va Hé théng Cham séc strc khde dwoc thuwe hién hang ndm mau
ngau nhién cda nhirng ngudi dang ky chwong trinh strc khde tir 6
thang qua (giai doan nhin lai). Anh chup nhanh hiéu suét chuwong
trinh strc khde theo thang diém tir 1 dén 10 bao gém trai nghiém cuda
thanh vién

- Tién COVID, cudc khao sat dwoc thye hién tir thang Hai dén
thang Sau, do lwerng CAHPS: xép hang chwong trinh strc
khée, dich vu chdm séc can thiét, dich vu khach hang, dé dang
dién vao biéu mau.

- Muc tiéu cla tiéu bang 1a phan vi thtr 50

- Ty lé phan héi trwéc COVID, CAHPS® & nguoi I&n 1a 18,64%
vao ndm 2019. Nam dau tién dién ra dai dich COVID, ty 1&
nay giam xuéng con 15,3% vao nam 2020, va hién nay la
12,4% vao nam 2021. Ty |& phan hdi truédc COVID & tré em la
19,64% vao nam 2019. Nam dau tién dién ra dai dich COVID,
ty 18 nay giam xubng 11,9% vao nam 2020, va bay gid la
10,1% vao nam 2021.
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- Cai thién ty l& trong cac phan doan nhan khau hoc

- Quang céo rng dung Healthcare 4 Me va céac dich vy thanh vién

- Dé xuat dwoc hoan nghénh dé cai thién trai nghiém dich vu cia
thanh vién

- COVID-19 tac dong dén sé lwong thanh vién tham gia-Lam gidm
mét nira sb lwong thanh vién tra l&i

o0 Sang kién Binh dang Y té Louisiana-Lauren W.

- Louisiana c6 ty I& t& vong th& 2 & tré so sinh thap nhét ca nwéec.

- Sy khac biét da dwoc xac dinh gitra cac ba me néi tiéng Anh. Vé
mét dia ly (Shreveport) Gido x&* Caddo dwgc chon dé bat dau
mot sang kién do sy bat binh dang vé kinh té& va thu nhap dang
ké.

- CA&c van dé da xac dinh: Cham sdc trwdc khi sinh va sau sinh
kém.

- Hop tac chién luwgc véi cac nha cung cdp OB/GYN & Gido x&
Caddo d& giai quyét van dé van chuyén va thiéu hiéu biét vé
cham soéc trwée khi sinh va sau sinh.

- Sy chénh léch ngay cang téng trong dan sb Da trang déi voi
viéc tiém phong COVID

- Tham gia vao céng ddng, ching téi bat ddu hanh dong
béng cach hop tac véi mot sb ngudi c6 anh hwdng dén
cong débng nhuw FQHCs, Shreveport HUD, LSU, nhém
COVID Strike cung v&i Giao phan Cbéng giao va Nha tho
Baptist.

o Tuén tha-Stephen L.

- Lam ndi bat cac k& hoach COVID trén phwong tién truyén
thong xa hoi: xam nhéap vao cac trang web dang tin cay cla
ngwdi tieu dung va gia 1am ban bé dé 14y thong tin ca nhan
vé&i mot khodn phi x& ly nhé dé& daa diéu kién nhan tro cap va
cung cap xét nghiém COVID dé déi lay thong tin c4 nhan

- Céc phong thi nghiém dang nhdm muc tiéu dén cac céng déng huwu
tri va dan sé dé bi tdn thuwong bang cach cung cap xét nghiém
COVID, nhung ho dang ldy mau mau dé thanh toan cac chuwong
trinh cham soc strc khoe lién bang khong phu hop véi xét nghiém
COVID do khéng c6 mau dwoc lay.

- B&o cao gian lan, lang phi va lam dung cho cac thanh vién
théng qua dich vu khach hang hoéc trén mat sau thé cua ho,
www.uhc.com/fraud béo céo truc tiép cho Stephen Long va
Van phong Luat sw Louisiana va LDH.

o Strc khée Hanh vi-Tién si Calderon
- Lién két véi Tiéu bang Louisiana nhdn manh vao viéc mé rong
kha nang tiép can dich vu chdm séc cung v&i viéc loai bd rao
can vé&i cac rdi loan lam dung chat gay nghién
- Chuwong trinh hop tac véi LCMC dé tang kha nang tiép can

11/09/2021 — Hoi Bdng C6 VAn Hoi Vién - UnitedHealthcare Community Plan of Louisiana
Trang 6/8

TUYEN BO BAO MAT THONG TIN: Bién ban nay co cac thong tin mang dac quyén phap ly va duwoc bao mat. Nghiém cam bat cl» bén nao,
ngoai ngwoi nhan dwoc chi dinh, duoc tiét 19, sao chép hoac dung théng tin theo cach khac.


http://www.uhc.com/fraud

UnitedHealthcare Community Plan of Louisiana

'”‘ UrﬁtedHealthcare‘

dé bt dau dung thubc trong phong cép ciru.

- Tap trung vao ca nhan bj bénh tam than nang

- Tiép can quan ly trwérng hop nhw didu hwdng bénh nhan dén
noi & tam c6 yéu cau thap.

- Lam viéc voi Tiéu bang Louisiana dé chuyén nhirng ca nhan
muébn sbng trong céng déng da dwoc bé tri khéng phu hop
trong mét vién dwéng lao trd lai dich vu hd trg céng ddng cho
ho.

- 2022/2023 Toan bd mang lwdi cham séc: Hé théng Khiing hoang
Cham séc strc khde hanh vi trén toan Tiéu bang.

CHU DE: Thao luan cta Hdi vién NGUQO'I TRINH BAY: Felice H.
BAN THAO: KHUYEN CAO HANH BONG/CONG VIEC| NGAY | NGAY
CHI BINH QUA PEN
HAN MAC
Cac cau hai trong phong hop: Chung t6i ¢6 lam viéc v&i cac nhom cong déng C4. UHC c6 mét chuyén gia quan hé cong )
khac nhw T6 chire tlr thién Cong gido hodc céac td chirc khac cla Louisiana dong ndi dwoc hai thi tiéng, ngudi tiep can
lam viéc v&i ngwdi nhap cw hoac ngudi ti nan. v&i cac tb chirc cong ddng nhw T6 chirc tr

thién Céng gido cuing vé&i mot sé té chiee &
Louisiana phuc vu céng déng nguoi gbe
Tay Ban Nha bang cach cung cap quan hé
déi tac va dau tu.

Thoi gian ghi danh mé 10/15-11/30, Phan (rng Phuyc héi sau con bao IDA: hd
tro & khu viee New Orleans réng I&n hon, cac dia diém so tan & phia Bac
Louisiana (Shreveport) va théng tin COVID

CHU DE: Cac Hoat Pong Tiép Can Céng Pong

4

GUO| TRINH BAY: Melanie T., Rhonda W.

HANH DONG/CONG | NGAY NGAY GUI
VIEC CHI BINH DEN HAN [ TOI MAC

Trung/Nam Louisiana 0]
- Su kién vAc xin tai nha thé/CBO; gap g& moi ngwdi & noi cla ho
Hop tac All.In.Nola v&i Second Harvest, Starbucks/Target, Uy

vién hoi ddng Jay Banks, chao mirng twu trwong United Way of
St. Charles, Power Coalition Sleeves thuc day dang ky ct tri,
Adventist, Playgrounds,

- phan thwéng $25 LA cho hon 15 nghin nguoi da dwoc tiém ching

- H®6i nghi 40 hang nam Ian th&» 38 LPCA 11/10-11/11

- Tham gia tuan |& FQHC va danh gia cao cac méi quan hé déi tac
do

- DBang ky mé& (Hdi nghi thwong dinh vung lan can)

- Sy kién ao Terrific Tuesday

BAN THAO: Cac Hoat Pong Tiép Ngoai Céng Pong KHUYEN CAO
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- Phan Phéi Thwc Phdm

- Phan phéi khu trang va nwéc riva tay

- Tiép can clra hang tap hoa

- L& hdi Que Pasa 2 ngay c6 hang tram ngudi tham dw

- Lam viéc v&i nghiép doan céng nhan nha hang va
khach san méi thanh lap

- Chudn bj cho cac sw kién Ngay 1& Giang sinh v&i hoat dong tiém
chiing cho tré 5-11 tudi Tiép can thi trwong Lafayette va
Westbank Latinh tap trung vao ma zip néi tiéng Tay Ban Nha
nang nhét trong tiéu bang

- Diéu hwéng vien Tay Nam Louisiana vé thi tridng lanh manh

- Lam viéc v&i nghiép doan céng nhan nha hang va
khach san méi thanh lap

- Sw hop tac véi nhéom chuyén gia dinh dwéng Cham séc
Trang lwdi liém tap trung vao céng déng nguwdi Tay Ban Nha,
nhirng ngwdi bj anh huwédng béi cac bénh ddng mac nhw tidu
dwdng, huyét ap cao va béo phi.

- Cung cép tai nguyén cho tly chon tap thé duc chi phi thdp nhw
yoga, v6 thuat va ngan hang thwc pham dia phwong, v.v.

Bac Louisiana

- Sy kién cong ddng Dads on Duty An toan va an ninh cho Trwéng
Trung hoc Southwood va khép tiéu bang lam viéc vé&i Las Vegas,
Nevada dé Ién ké& hoach cho mét hdi nghi vé an toan va an ninh
nham théng qua ké hoach Toan quéc 91 cau lac bd dwoc xac dinh
tham gia.

- Bira tdi tai Trung tam Cong déng Highland

- Tham gia cac hdi chg strc khée

- Sy kién dang ky m&/Tiép can cung cap théng tin

- Chuén bi cho Sy kién ao hop tdc LPCA va CBO

VI. Két thic cuéc hop NGUO'I TRINH BAY: Felice H.
) HANH DONG/CONG NGAY | NGAY
BAN THAO: KHUYEN CAO VIEC CHi BINH DEN GUI TOI
HAN MAC
Vao lic 7:05 chiéu, budi hop két thic. Felice H. két thic budi hop

Cudc Hop Héi Pdng Cb VAn Hai Vién UHC Nam 2022:
Thir Ba, ngay 8 thang 3, 6 gi® chiéu - 7 gi® toi
Thr Ba, ngay 10 thang 5 - 6 gi®» chiéu
Thir Ba, ngay 9 thang 8 - 6 gi®» chiéu
Th Ba, ngay 8 thang 11 - 6 gi& chiéu
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