Health

Talk

2021 £

(ard N
71 ~
A HY uE\ I£

EAREETE = B IR EIER S ERE > ER IG5
FERE-KMHEE T RIEE UnitedHealthcare
Communlty Plan BiREE MR EIRBHRE
RIAR T EHEIZMEE - EHNE R A e R a2
Ehﬂ:’%§°ﬁﬁ$§5§ﬂa§,@ﬂ’9@§°

LELY8 LN ‘AuD oxe 1es
6veLe Xod "Od
ue|d Alunwwo) ajeoyyeaHpaiun

II—{nUi%g Washington

ealtncare

Community Plan Apple Health
W%EQ?%

R B

PCP FI5238E1H

BTy E R4 (PCP) TEAIFI:2 R FIR = 1F I —
F-RENES—ERESEEEZZHEE PCP #1T—
REEERE-

MR SELEARHFERBFE PCP> AILURIZE(EREREE
BRI RRAIEEER TR ERRFHETM

B ’ﬁE'EEMEE%IE’J?JJ#’&iO‘ N LUEIZEERES
EITEBEBR-BERAE

HItRE A BN R RIS EQS‘EI’JF'ﬁ

2 RT e

EREINH PCP AR 3
FfthfIR S iefiti= IR B RARTS
I BIEHF F—REIPIE2 SR EE
ER R

AMC-060-WA-CAID-CHINESE

CSWA21MC4887862_000

skynesher/stock.adobe.com



FEIREHET ) 5%
BNfE7E COVID-19 B 1EHRAR - {HPA X BIRBFEI T R I

AfiE COVID-19 FHARFHEF—EEETERS BERENEFREEER 18 mitiT FIISERE:
SRERAEREAEEERE (PCP) FIR2HiTRE

S = m e s, B o ABIFFS
EBRNAESRERBERRERNEARZF M saprss i

Ry L N A e o
BERRR AR BRETR . BBHEA-EEE o KB

AR AIREE AR E ERZERBEAE PCP FIs2 » B HARREMEFR e HPV
EETHEEHREN FESRECHMIFENNTE o NERELE o TATHERAEBERE K
BriEnt FEMRPIZHILZ - MREHEAMEEDLRE > » MXBHRERTE

STk
%-EE:EE-EQE /'\:I'E:‘E'zo A/ 3 =
RREEENA SR AR BT O ENHER

BHEWERE N TRENETREANEE-NR  207A:
SR BT R BB BB BT

° 3 SEIEF e IR
B BB AT RECHBTRIOABRE e emaT o BRPZAN B2

g POP ByEE3E BHBRSRIFNE
RIS T
. gOE

d3sign/Moment via Getty Images

O BAIEHLEERR-NFE TSRS R R EREEHNVFATEN FE

myuhc.com/CommunityPlane

2 Health Talk


http://myuhc.com/CommunityPlan

valentinrussanov via Getty Images

JOURE 54

MRAYZEEE] T U RIT i R T &5 —FRAIRZE
i B RIG Ko iR i T AR Rt TR AR -

AZHBRRFRRHAFBEEZZ BR-MRIEERRMRE R
8RBT Ty B RREN R FEREEAEFNAE:

o ARFRIRYESE/ R o FERE BRILERE
o FRHIAKE ATy PN
o ZIFK

65 BRI LA 285 G R R BB HFERERNVABZ R ZENSCEEE-NRIEE
REfekEsd BB RREVER SR BBk AR B &

ER BRI EIZREREEAREH COVID-19 KKK
HAREE R EIIER RS R A S A T e Y
BT ZFREIBNE LB EETS S AINE 3
PR EZEL R MEELEER 100% HEE T EIF-

MRERBIEZTEME VS FEE
myuhc.com/CommunityPlan S i2{{ia R &
TERYER & o T PR 12 2 {EFBsR IR BN EF I IR N RER
BhiERE:

o R RAIEER - AEEEREGFH BIENMN

L HMIGE B RYEE) TER BN IRFR O IE I LR
SR F7 0 M iR B A R TE IEE RV AR &

o {EFRNHMEENSRE -EETRAELELENOE
M EHSEEME - RRAVEZEREINEE
EBHAE-EBTENRE ERAAENERMEHR-
TEHRES) - <R RIERI S TER RO EBR A T RE
17 20 D IEMFFREEE RERIE—XK 60 g

23R F B oHi{E LiveandWorkWell.com =
ROIBEES R MNRESHIEEREEIR

#5728 myuhc.com/CommunityPlane

2021 &% 3


http://myuhc.com/CommunityPlan
http://LiveandWorkWell.com
http://myuhc.com/CommunityPlan

]t

iy €35

YNRIGE COVID-19 MRKEIER > REIAHIEH LATER .02
ZICEESROTHNES EMNFERRENGFEREHR-F
B ZREEGEE URAERENNANBONEE -EH
—LEaF WEFRRIF RE—RELEBEHHNEE!

iStock.com/South_agency

AR

BEIRBSE . LUEMES (R
B) SHBE RhEH EEN
BN TRATHMSR
1-877-542-8997°TTY 711

FFIRVARLS : Eam S TE AR &R
AR BB R ISR BRI
EELHNEDE

myuhc.com/CommunityPlan

NurseLine: {tEIREMARIRIE R
BEES- 887X 8XK24 /0
B¥ (eI &)o
1-877-543-3409°TTY 711

Quit For Life®: R E 17 BhIEmFE
(&)
1-866-784-8454°TTY 711
quitnow.net

Healthy First Steps®: 2@
RS IR BT R
ERIFNER 57 IR AR R (T E)o
1-800-599-5985°TTY 711
UHCHealthyFirstSteps.com

Live and Work Well: S350 8

BRMYMEEREIR BEESAIE AR
LiveandWorkWell.com healthtalkcoloring.myuhc.com
THRHEZIENNERR-

4 Health Talk © 2021 United Healthcare Services, Inc. FRHEFRA ©


http://myuhc.com/CommunityPlan
http://quitnow.net
http://UHCHealthyFirstSteps.com
http://LiveandWorkWell.com
http://healthtalkcoloring.myuhc.com

COVID-19

K B UnitedHealthcare B95@iki% % (COVID-19) EEEH

THREREEUERMNEEZE - IERNIL » HMEERFREEREGEERKES (COVID-19) Y
BB o RFIFEREHIETERF 0 (Centers for Disease Control and Prevention, CDC) & {Elf &
TEEPTIR A RIEN o FFIDELINERT Bt 5 BT A B EIBPIRITHE - IMEEHTERE
i~ AREE ~ BIEAZEEFNRHENNEIR » 5588 UHCCommunityPlan.com/covid-19 ©

FZzNmERER S RIEF: coOVID-19 ?
FEEREA MM AR B H R RSB - MEMBEERR R —5& > BIRANMNTE
PhfaiIEREEE » HREE .

o FRIBEMKEFELD20MiE > HEBEWR - BEIHELEMENRE °
RAEIREMK  AERZELDTE 60% BRI . wormmsiiTiEEes » 6B EARS T

BIERFHER © £ RAEEEREELIRET o
o FBEMERERFNER THEIERVIRE - . SRS ELTERS S RASTERS COVID-19 0 EAYE]
SFMEE o LR E D RN AR o SRONEE
. BEEBTALRIAL SRS (R R I TR SRS TR LAY # o

. FERFALBARFHEL -

PERFE BRI -

o WMMEFER COVID-19 WEITE » 552I1% CDC By COVID-19 fHH
cdc.gov/coronavirus/2019-ncov



N HX

IEEE I?E? £ 5:1\ A

FEFERFEECRFRARRERNRAERAT © £ Covid-19 BIBEEIKAKMITHIHA
E > FRIFEFERHGTERREEREMSIBIIEE -

AFIEEHE > AREDMAEERNRAENANZ—  EREFAUNLEAREEA
BAZRERREEELEERE  KENERN TSR R R EERT o

A B REPETUTLELSER
. EREERBNK CRKIESK) BEFITE » kEHERHEL ZHBE -

2. EEABAIRENEFHELENEFELERERRX - ERIERRBABFALEHFE
tREA R IEBRAE

3. EFELEWEFED 20 ¥ViE - FEsHFEENE 7 718 TEFRYE) NEBRFIEMRK -
4. EEREREBIK MR AAEHETF -
5. fEMFZFMIEMRFREZNERFRL

&8 cdc.gov/handwashing fiLE— SRR IEFERFH o

ERIEHGR ¢ www.cdc.gov/handwashing/when-how-handwashing.htm!

© 2020 £ United HealthCare Services, Inc. FR1EFRE ° {REFRBEREF o
CST29378_CH 6/20



Apple Health lﬂUnitedHealthcar@

Community Plan

UnitedHealthcare Community Plan complies with all Federal civil rights laws that relate to healthcare
services. UnitedHealthcare Community Plan offers healthcare services to all members without regard
to race, color, national origin, age, disability, or sex. UnitedHealthcare Community Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
This includes gender identity, pregnancy and sex stereotyping.

UnitedHealthcare Community Plan also complies with applicable state laws and does not discriminate
onthe basis of creed, gender, gender expression or identity, sexual orientation, marital status, religion,
honorably discharged veteran or military status, or the use of a trained dog guide or service animal by
a person with a disability.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can call or write us about a complaint at any time. We will let you know we received your complaint
within two business days. We will try to take care of your complaint right away. We will resolve your
complaint within 45 calendar days and tell you how it was resolved.

If you need help with your complaint, please call 1-877-542-8997, TTY 711,8a.m. - 5p.m,,
Monday - Friday.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

If you need help with your complaint, please call 1-877-542-8997, TTY 711.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call 1-877-542-8997, TTY 711,
8 a.m. - 5 p.m., Monday - Friday.

CSWA20MC4713491_000
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English:
If the enclosed information is not in your primary language, please call
UnitedHealthcare Community Plan at 1-877-542-8997, TTY 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:
Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997, TTY 711.

Russian:
Ecan npunaraemasn nHpopmauma npeacrasneHa He Ha Bawem pogHOM A3biKe, MO3BOHUTE
npeactasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetaiin 711.

Ukranian:
AKWwo iHbopMmaLito, Wo A0[AETLCA, NOAAHO He Balwoto pigHO MoBOtO, 3aTenedoHyinTe NpeaCcTaBHUKY
UnitedHealthcare Community Plan 3a TenedoHom 1-877-542-8997, tenetaiin 711.

Korean:
&g bl A= 7L A She] Bl &= F=H o] 9lX| 2k O 1-877-542-8997, TTY 711 =
UnitedHealthcare Community Plan o] Z3}=4A] Q..

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Ambharic:
+PLH PAM- A2 E NP NALTT ANAPT NTLN+AD- NAN £MC ML UnitedHealthcare Community
Plan £8@-/: 1-877-542-89977 APAMF+ A+ATFM-/TTY: 711

Tigrinya:
ttad i Hde A0d F NETET2° FHEDLHE N-NLF1-F° AH, AN &&Z AA N, 5-N UnitedHealthcare
Community Plan La-a-:

Spanish:
Si la informacidén adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan al
1-877-542-8997, TTY 711.

Lao:

1 as |
Qo !

ﬁﬂéguz‘ﬁ?}oﬁomwuLwnwﬂmﬁm“lesjﬁw, Neguaty UnitedHealthcare Community Plan #1c8
1-877-542-8997, TTY:711.



Apple Health lﬂJUnitedHealthcar@

Community Plan

Vietnamese:
NéEu ngbn ngit trong thdng tin dinh kém nay khéng phai la ngén ngit chanh cta quy vi, xin goi cho
Unitedhealthcare Community Plan theo s6 1-877-542-8997, TTY 711.

Traditional Chinese:
jﬁlip\*ﬁ;ﬁﬁ%ﬁg%% T F;'I'EIE'J%? ’ ﬁ%?‘?ﬁ? UnitedHealthcare Community Plan > ?;“'ﬁﬁ%
£, 1-877-542-8997 (%ﬁﬁrgfﬁﬁ'\(TTY) By 711)

Khmer:
wasiiidnsitumisnis:Ssiushmanifivie MEGIATNYAMS UnitedHealthcare
Community Plan 1{U2 1-877-542-8997 (UHUHAGH TTY: 7119

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:
oleds ¢yl b UnitedHealthcare Community Plan b lala) caibusd bads 4dgl 0b) 4 Cnsgn oleMbl aSol &yguo 5o
TTY: 711 - 0blgiil Sl oyl dlias91-877-542-8997 :dled Juol> el





